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Customer Information 

Delivery Delays due to the COVID Pandemic 

Dear customers and sales partners, 
 

Our extraordinary global situation continues. The COVID pandemic and its severe 
economic consequences are clearly reflected in global markets: in many cases, countless 
industrial companies are affected by massive material shortages and a broad range of 
supply bottlenecks. Shipments, although carefully planned by reliable partners, are 
faltering and parts can’t be delivered, or can only be supplied with delays. This is resulting 
in shortages of individual components required for production. And thus even large 
industrial concerns are struggling with considerable difficulties in the procurement of 
materials, despite long-term planning and massive market power. 

 
Maintaining supply chains is of paramount importance to the companies of the 
GMC Instruments Group. Every day, we analyze the situation regarding coverage of our 
material requirements and continuously identify potential impacts on the availability of our 
products, as well as consequences for on-time delivery to our customers. We remain in 
close contact with our suppliers and make every effort to ensure that our products, which 
continue to meet the highest quality standards without compromise, are delivered on time. 
However, where supply chains are globally intermeshed and characterized by numerous 
interdependencies, and when extended lead times or supply bottlenecks occur, this also 
affects our production schedule, despite all of our foresight and comprehensive planning. 

 
We’ll inform you without delay whenever delivery delays become apparent. We’ll do 
everything in our power to work together with you in order to find individual, viable 
solutions so that we can continue to meet the demands and expectations you place on 
ourselves, and our proven products. 

 
We would like to thank you for the confidence you have placed in us as a mid-sized 
company within the context of these global challenges. We would be happy to check 
availability for you with regard to the procurement of any specific product or service. Our 
usual customer contact departments are at your disposal for any questions, and for 
mutual clarifications. 

 
Updates available under: Declarations and Certificates 

 
 

Sincerely yours, 
Gossen Metrawatt GmbH 


